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A�k�t Š� �o� �z� ctive Customer Care
Leica �b�a�l ļ
�s�t�a�r�o�s�t�l�i�v�o�s�t�i� �o� �k�a �n �k�a

D�o�s�i�a�h�n�i�t�e� �m�a�x�i�m� �o you get maximum benefit 
� �v�a � �i�n�v�e�s�t �c�i�e 

�P�r �c�a� �s� �n�a�j�l�e�p �o �n �m� v�y�b�a�v�e�n �m� �z�a�i�s�t �� 

�n�a�j�l�e�p �i�e� �v �s�l�e�d�k�y� �p�r�e� �v  �P�r�e�t�o� � 

�p�r�e�d�s�t�a�v�u�j�e� Leica Geosystems �n�o�v ļ  

�a�k�t �v�n�e�j� �s�t�a�r�o�s�t�l�i�v�o�s�t�i� �o� �z �k�a�z�n �k�a (�A�S�o CCP)�, 

�k�t�o�r � �z�a�r�uļ  

a�k�t�u�a�l�i�z�o�v�a�n : 

� �B�e�z�p�r�o�b�l �m�o�v � �p�o�u �v�a�n�i�e�,� ��s�t �l�a� d�o�s�t�u�p�n�o�sŠ  

�m��e�n �i�e� �p�r�e�s�t�o�j�e 

� �P�r �s�t�u�p� �k� �n�a�j�n�o�v �m� �s�o�f�t�v �r�o�v �m� �a�k�t�u�a�l�i�z �c�i �m 

� Pr�i�o�r�i�t�n �h�o�t�l�i�n�e� ��l�i�n�k�a� �b�e�z� �d�o�d�a�t��oļ  

�p�o�p�l�a�t�k�o�v 

� �P�r�e�dŌ �e�n � �z �r�u�k�a 

� �P�r�i�o�r�i�t�n  

Gl�o�b �l�n�e� �p�o�k�r�y�t�i�e� �-� �l�o�k  

�K�eŅ ļ  

�o� �z �k�a�z�n �k�a�,� �v�i�e�t�e�,� �e� ��v� �p�r �p�a�d�e� �p�o�t�r�e�b�y� p�r�i� �V �s� �� �x �n � Leica G eosys tems, you know that you have our 

�s�t�o�j � �a� �p�o�d�p�o�r�u�j�e�� �V �s ��c�e�l�o�s�v�e�t�o�v � �s�e�r�v�i�s�n � �t �m� �L�e�i�c��a�.�  

�S�p�o�l�u�p�r �c�u� �s� �n �m� �V �m� �z�a�b�e�z�p�e�c  

�a�u�t�o�r�i�z�o�v�a�n � �s�e�r�v�i�s�n � �p�a�r�t�e�r� �L�e�i�c�a�,� �f�i�r�m�a� �G�e�o�t�e�c�h�. 

� 

�A�k�o� �s�a� �m �e�m� �d�o�s�t�a�Š� �k� �m ļ  
�a�k�t �v�n�e � �s�t�a�r�o�s�t�l�i�v�o�s�t�i� �o� �k�a �n �k�a? 

P�r�o�s �m� �k�o�n�t�a�k�t�u�j�t�e� ��l�o�k �l�n�e�h�o� a�u�t�o�r�i�z�o�v�a�n �h��o� e�r�ao� lease contact your nearest Leica Geosystems 

�p�a�r�t�n�e�r�a�,� �f�i�r�m�u� �G�e�o�t�e�c�h�.� �K�o�n�t�a�k�t� �a� �v�i�a�c�e�j� 

�n �j�d�e�t�e� �n�a��: �w�w�w�.�g�e�o�t�e�c�h�.�s�k.� 

�A�l�t�e�r�n�a�t �v�n�e� �m že�t�e� �n �j�s�Š� �v�i�a�c�e�j� �p�o�d�r�o�b�n�o�s�t

�n�a� : www.leica-geosystems.com/acc 

�A�S�o  

A�S�o (3 �r�o�ļ�nÈ) 

A�S�o á (2-3r.) �� � ��)�03 �r�o�ļ�nÈ) 

A�S�o (3 �r�o�ļ�nÈ) 

A�S�o á (2-3r.)� � ���)�03 �r�o�ļ�nÈ)

A�S�o  �M�o�d�r (1�-�3� �r�oļ
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Glob  (�A�S�o � �l�a�t ) 

Hard�v� �r�o�v (�1�.� �a� �2�.� �r�o�k) 

�R�o�z �r�i�t�e�Ŏ�n  (�3�.� �r�o�k) 

Sof�t�v �r�o�v � �d�r �b�a� (�1�.� �a ) 

�k�a�z�n �c�k�a� �p�o�d�p�o�r�a (�1�.� �a ) 

�P�r�e�dŌ (�2�.� �a� �3�.� �r�o�k) 

Lo�k  (�A�S�o ) 
�-� �p�r�e�d�n�o�s�t�n � �t�e�l�e�f�o�n�i�c�k
�-�� p�r�e�d�n�o�s�t�n

Ņ

�A�S�o � �l�a�t � �j�e� �d�o�s�t�u�p�n � �i�b�a� �p�r�i� �k �p�e� ��n�o�v �h�o� p�r �s�t�r�o�j�a
� 

Leica �b�a�l ļ v  
�(�A�S�o �)� �p�o�s�k�y�t�u � �n�a �l�e�p  
�n�a� �t�r�h�u 

Har�d�v�e�r�o�v : Leica Geosystems standard Hardware 

Maintenance is carried out by experienced technicians who know your 

instrument intimately. Your annual service and service certificate will 

maintain optimum performance of your equipment. 

Extended Hardware Maintenance: For additional peace of mind, 

Leica Geosystems offers the extended Hardware Maintenance. 

This involves the annual service and service certificate PLUS a complete 

overhaul of the instrument. 

Software Maintenance: Ensures that you keep up-to-date with 

the latest firmware and core application releases to maximize your 

productivity. 

Support Contract / Hotline Access: Telephone Access to 

experienced, trained professionals who will work with you to solve 

problems that arise. This service can be used for operational problems, 

instrument configuration issues and general advice. In addition, access 

to our online support and service, enables to log support requests 

24 hours per day. 

Extended Warranty: All Leica Geosystems Surveying instruments 

come with a one-year warranty. Warranty can be extended to a 

maximum of 3 years. Labour and spare parts are fully covered. This 

gives you total peace of mind in case of instrument breakdown.  

CCP Global Component: When you buy a Customer Care Package 

from Leica Geosystems, you know that you have our global service 

team supporting you, while you work. Your Customer Care Package will 

give you worldwide access to your benefits at any Leica Geosystems 

Sales Office. 

CCP Local Benefits: It's local people that make Leica Geosystems’ 

partnership with its customers truly work. Each Sales Office enhances 

the standard Customer Care Package with local resources, delivery 

networks, local language and knowledge of local methods of working 

with Leica instruments. As a Leica Geosystems Customer Care Package 

customer, you receive the security of our global components, 

combined with the convenience of Local Benefits. 

360° �p�o�d�p�o�r�a – 360° �s�p�o�k�o .  
Keep yourself up to date and your equipment 

in top condition. Ask your local Leica Geosystems 

Representative for a detailed programm and a quote. 

For detailed information about our Active Customer Care 

program please visit: www.leica-geosystems.com/acc 

CCP Blue (1 to 3 years)
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ýX�d��bcPeXPcT�S^\�P[TQ^�\^bc��\TaXPcT�RW^S]ÔZ�a�l�e�b�o� �l�e�t�i�s�k�o, �v�Sh
�p�o�t�r�e�b�u�j�e�t�e� �s�p�oĐ�a�h�l�i�vÐ�\TaP]XP��CPZ�T�ZTć��to ��m�u�sÔ� �b�yĢ��s�p�rÈ�v�n�e�,� �p�r�o�f�e�s�i�o�nÈ[X
�v�e�r�i�a� Leica Geosystems�,� �k�t�o�rÈ�X\�dĐPWþdYT�iQXTaPĢ��anal�i�z�o�v�a�Ģ� a pre�z�e�n�t�o�v�a�Ģ
�p�r�i�e�s�t�o�r�o�vÐ� �i�n�f�o�r�mÈ�c�i�e. 

Leica Geosystems �j�e� �s�v�e�t�o��vä� �lÔ�d�e�r� �v� �i�n�o�vÈRXÈRW�P�X]cTVa^eP]äRW�aXT�T]XPRW
�p�r�e� �zÈ�k�a�z�nÔ�k�o�v�,� �k�t�o�rÔ�_^caTQdYá�_aPR^ePĢ�b�_aXTbc^a^eä\X�X]U^a\ÈRXP\X�
=P�T�_aTSbPeiPcXT�\PĢ�XQP�b_^Z^Y]äRW�iÈZPi]ÔZ^e�bcPeXP�_^S_^ad�P�bTaeXb
�n�a� �p�r�vÐ�\XTbc^�

:Tć�c^�\dbÔ�QhĢ�b_aÈe]T���FWT]�Xc�WPb�c^�QT�aXVWc��

I�l�u�s�t�rÈ�c�i�e�,� �p�o�p�i�s�y� �a� �t�e�c�h�n�i�c�kÐ��_TRXUXZÈRXT�bP�\Û�d�i\T]XĢ�QTi�_aTSRWÈSiPYáRTW^�
u�p�o�z�o�r�n�e�n�i�a� . Copyright Leica Geosystems AG, Heerbrugg,
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